IN-HOME SUPPORTIVE SERVICES (IHSS) STATE OF CALIFORNIA

Oou.rU3NhE3NPULLED LUULUANRE3NRL

UEL3UNUSPL OULUSNRE3NPLULEL. Cunhwinip tnbiwght
qnpstp nniip dwpnip wwhbne hwdwp: MPP 30-757.11

QNhSLEUS OUNUSNRE3NRULLEL,

YUbpwlimpubph yunpwunmd. Swowgniguljubph juqunid,
ublinuupbpph twhuwwnpuwunnd, jEpwlnipubph
yuwwnpwunnid b fwnnignid: MPP 30-757.131

Uwppnipinit nunbinig hbwn. Junhwtingh mupwsph dwppnid b
lunhwtingujhtt wwpwquubph, wdwbbntuh nt vyguuph (Jugnud,
snpugnid bt nknuiynpnud:

MPP 30-757.132

Udbttopyu jdwgp. Zwgniuwnh, intwht gnpéwonipiju hpkph b ynok
qnpoywoplntuh 1Jugnid, snpwuignid, swnid b mknuynpnid: MPP
30-757.134

Uttnudptpph qumdubp. Utunudptpph gnigulh juqund,
UEjunid ppwtinip b JEpunupd, qunudubph juunwpnid, qgudws
ubtinudptpph pinunud, puunupnud b wwhywunid: MPP 30-
757.135(b)

Uy qunudubtp, hmtdtwpwpnipniuutp, puptpgutnipnii.
Ukpwnnid b 1) wy] withpudbow whwnnypubph qunud, 2) thnpp b
wihpwdton hwbdwpupnipniibph Junwpnod, ophtuly
nknunndu Jkpguky, b 3) uplnp thuunwpenebph, ophliuly
ntnuwuhongh gnignidubtph, uttnuuptpph ywhunwlukph,
JEugunuyhtt Swnwnipiniuutph hwohyubtph fud

Jupdwljunipjut gquydwiwgpbph puptpgniud: MPP 30-
757.135(c)

N2 AFTYUYUL ULQ2QLUYUL OUGUSNRE3NPULULEL.

Ciswpwljwi oginienii. Muwtwnenihi oqintpejui npudwnpnid
oliswnnipjuwl htinn juuyJws ny pdojuljuts punyyph

dSwnwjnipjntutiiph dwwnnignid, htisyhuhp &b ppdustuh
dwnwljupupdwt huptwygbpwhuljnidp b 2tiywpwljut vwpptph
Uwppnudp: MPP 30-757.14(b)

Unbunwdnpuuwhtt npwljnnh b (Guwd) dhquubnwljut
opquiitiph hhghbuhly uwdp. Muwdwnniht oqunipjut
npudunpnid gniquputhg oqunndbjhu (thpunju) tunkgubip b
pupdpwgukip), ghotpwinge jud wulnnunit Jhg wpnnul-
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qnigupwbwlntp jud vhquune oqunugnpstihu,
ynuuppunniupsh, hnquwgh b (ud) junbnpuyhtt wbtnputph
nuwnwpnid b dwppnid, pwtdwpniptbph b dkjubqudju
ogqunnugnpodwt ukpphtt uwhwnwlytntuh b nwlynhpukph
oquawugnponty,

hntwdwnnith dwpdth uppnid nt dwppnid b tpw dknplph
1Jugnid n1 snpugnid: MPP 30-757.14(a)

Yhpwipnid. Muwdwnnihti oqunipjut npudwnpnid §epulnip
ninbkihu, tkpunju) tpw nbdph nt dknplph dwppnid ninknig
wnwy b htwnn: MPP 30-757.14(c)

Ulynntught hbhdwinh wdttopjw nquiip. Utlnnuntt qudyduws
hntwdwnnih dwupdtth wdktopju

dwppnud junttwy uyniugny: MPP 30-757.14(d)

Ogqunipinit huqugbjhu. Mbwdwpnihtt wdpnne opyuw
pupwgpnid punn wthpwdbonnipjut ogunipjut npudwunpnid
onplpp hwqubjhu b hwutjhu: MPP 30-757.14(f)

Nuwdp nuwonnwuyhtt opowinid. Oqunipinit hhghtuhl

dvhownhputph b mwlnhputph wpunwphtt nEnunpdwt hwpgnid:
MPP 30- 757.14(j)

Cundybni punmbwlinipmnit b oqginipinit wpwbuwynpuwwiht dhen
tuwnbihu b hetkjhu. Mbwdwnniht ogunipjul npudwnpnid
puykhu Jud nwl mwpuspnid wknuowpdybihu, tbpunyuy nhuh
Inquubiyul b yEpunupd wjtntnhg, pdholjutpht b (fud)
wy puinpuipuyht hwunwnnipjniiubp wygkEint hwdwp nlwh
Utphuwt ninklghihu, Ubpktw tuntgubihu, dhpktuyhg hotigubkihu b
JEpununtuwhu: MPP 30-757.14(k)
Stnuwowpd (wwnltihu b Ybp §Euw). tunby b pupdpwitiag).
uwdwnniht oqunipjut mpudwnpnid jutqubihu, tunbihu jud
wwnlws nhpphg Uty wy nhpph thnjuybihu b (ud) dh juhnyphg
Juwd vwuppwynpnidhg djntuhtt mtgubihu:
MPP 30-757.14(h)

nqup, pipwih junnn wgnid U (Gud) dwpduh jubiwdp.
uwdwnniht oqunipjut npudwnpnid (nqup jud gugniy
pungniubjhu, wnwdubpp pnquwybihu, wmnwdh pl
oqurwugnpotihu b wphtunwljuwit wnwdtwowpp dwppbihu, dugbpt
olwnwhbtnniyny Jutiwyhu, snpwgukjhu b vwupbjhu fud
hunquwytjhu, vwhpybjhu b jnuynt, ghdwithnoh, hnwnnwugtpshs
ogunugnpstihu: MPP 30-757.14(e)
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Uwphh othnid b nhpph  thnpnpunud.  Uwphh  othnud
opowiwnnipjniup pupwtbnt b (Qud) dwoljuyhtt sSwsynyph
puwjpuwyniup jubjubint tyuwunwlny, dwpduh oponid wtljnnunt
Uk U nhpph  wp thnthnpmipmniubbp, pwpdnpuljub
Jupdnipniuubph junwupdwt Jkpuhuljnid: MPP 30-757.14(9)
uwdp wd oqunipinit ypnphqubph oqunugnpésdwt dwdwtwl b
ninwuhengubph pnmudwt huljnnmpinit. Oqunipjnti
wynpnptquihtt hwpdwpwiptubpp, thpunjwu] mbkunqujut b
Jjunnujut wywpuwwnbbpp nubhu jud hwibkjhu b nppubp
wwhwwtbkihu nt dwppkhu, hhokgnid jptwdwnpniht
ntnuwnnuduny vipynn b (fud) wmquun Judwnynn npinudhongutp
punniubnt dwupt, JEppph dowljdwi Medi-set Uhpngutph
twhwwywnpuunnid gnpswsdwt hwdwnp:

MPP 30-757.14(i)

ONUTUUTPRN8NY SENUCNNMUUL OUNUSNRE3NRULUEE.
Nuwdwpnih mbknuihnpnid b yEpunupd hEnbyuy
tyuinwlyithipny 1) whuwljgmpniibp pdholjitkph,
wnwdtwpnydubph b wy pnidwpuwnnnubph htwn, fwd 2) wygkp
wjt Juypkpp, npnup wthpwdbown tt wnnpowuwywhwljwh
towbwlnipjut hwpdwpwiupubtp jud vwpptp b hwwnntly
hwuntpdwtp hupdwpkgubnt b pknt hwdwp, Gpp wyy
tyuwwnwljubpny nEknuihnpnidp twpwnbtudws sk Medi-Cal
dpwqph opowtwjubpnid: Ffw twlh thpwenid E puwdwnnth
nbnuihnjunid wyt Juypbpp, npnbkn wypunputipuih
ntuniputbpp mbwyhtt wewljgnipjut Swnwynipniutp G
dwnnignud jidwenihn IHSS-h thnuwpki: MPP 30-757.15

UGOUOUYUL UULLART. Smt wdpnnowljutt dwppnid
Juwtiquynp pElnpubtph jud Enunh Jepugdut tyunwlny:
Fnypunpyws £ dhwyt Uk wmbqud b Jhuwytt npnowljh
hwtqudwtpubpnid: MPP 30-757.12

EUYD UULCAPT YLUUUYUL UANLPS. (hph wouwwnwtp
pulnud hkwnlyjwy tyunuljatpny 1) pupdp jnnbph ud
Unjwjununbph b wnph hinwugnid, tpp npuip hppkhh wnwowgdw
Junwig Eu thpuyugunid (pnyjunpyws k dhuwygt Ukl wmbqud),
Jwd 2) vunnygh, djut jud wy) Junutquynp yniptph hkpwugnid
Untnptiphg b uplinp wugninhutphg, kpp wyn tynipbpp
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Juwtquynp ki pupdunid dntinpp nhwh nnii: MPP 30-757.16

NUCSNULPI 2UYNNINRE3NRL. bupt hpklt snhpuybwnny,
othnpywd, Utnnwynp wihwpdtp Jud hngliljut hhywy
hntwdwnnih Jupph huljnud b wthpwdbonnipjut nhuypnid
ogimipnil jubwdwnnihl dupdiwljwi Juwuuwsphg, Junwbquidnp
hpwyhdwlhg ud ndpuwpun wunwhwphg wuwnwwukint hwdwp:
QGnponitd ki npny vwhdwbtwthwlnudutp: MPP 30-757.17

APUNRSUUL BY SNRSULTUUL OULAUSARE3ARUULEL. IHSS
dwwnnignnubph §nndhg mpudwnpynn swnwynipniuubph

niunignid b gnigunpnid, npytuqh pbtwdwpnit jupnpquiiw
huptunipnytu hpwlwbwgul) thpw wwhht IHSS dwwnnignnubtph
ynnuhg hpwljwbwgynn swnwnipniuutpp: nponid Eu npno
vwhdwtwhwlnidutp: MPP 30-757.18

LUMULIFTYUYUL OULUSNRE3NPULULEL. Zhwnlyuy
wuydwitbphtt hwdwywnwuiwing Swnuynpmniaikp 1)

qnponnnipiniutbp, npnup puwdwnniubpl huptunipnyt
Jywwnwpkht, Ept dniijghntiw] vwhdwbwthwlnidutp sniubuwghl,
2) gnpénnnipiniuukp, npnup, ptwdwnnih $hqghljulju fud
Unnwynp Jhdwlip hwodh wntbiny, wmthpwdtown tu pwdwnnih
wnnnonipjul ywhwywidwb hwudwp, b 3) gnpdnnnipiniuutp, npnup
tbpwnnud Bu nEnudhengutph punniudwt Epuwhulynud, dwolyh
dwlnid jud pdoljujutt wmywpwwntbph nkqunpnid dwpduh
pugdwdph bk, dwmupkwuqbps ypngbhnnipwukp jud
wnnnowwwhnipjub (hghtiquynpyusé dwubwgbnh unynpbgpusd
qhwnkihputph hhdwb pw nuunnnnipntt wwhwbonn
gnponnnipjnibttn: Gnpond Et hwnnil] vwhdwbtwhwlnudubp:
MPP 30-757.19

qurnn oL ounusnpEe3nhuvuvcCh U4dGLh UULIUUUUL
LUULUS R E3ULE OULNEULUL 4BC LCY U0 CuLrzuunNhl
UGFLNPULLLELD BY CLEUSUTUL B QBIFLULCTD (MANUAL
OF POLICY AND PROCEDURES, MPP) zUUUMNUSUULUL
AUFPLLENRU USSELELNY UNShULUUUL O LNARE3UL
SEN.UUUL ¢ UUBL3UY:
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